Software Review

Online cleansing the
straightforward way

Callcredit Marketing Solutions’ online list cleansing solution improvemydata.com takes a
simple yet effective approach to cleansing, profiling and appending and is all the better for it,
finds James Lawson.

Uploading files is made
easy using a simple to
follow six step job set-up
wizard.

he status of automated, online list cleansing

services has gone from a couple of niche sites

ten years ago to very much a mainstream
option today. Some websites strive to offer as many
services as possible through an integrated portal, oth-
ers prefer to keep it simple; improvemydata from
Callcredit Marketing Solutions falls into the latter
camp. Solely focused on consumer data services, this
straightforward list cleansing, profiling and append-

ing service is the subject of this month’s review.

No hidden traps

Logging into the site takes you to the simple home
page. Two bars along the top of the page contain the
navigation options, with the top one offering mostly

background information like pricing, services lists

and a glossary. The lower one gives a limited range of

options for creating and managing jobs plus the User

Guide and Data Dictionary.

So far, so simple, and it doesn’t get any more com-
plicated. To get going, just enter the six-step job set-
up wizard and specify which file you want to upload.
The site handles standard interchange formats like
delimited and fixed-width text files, and can accept
Excel and Access files directly. Zipped files are also an
option.

Once uploaded, it’s time to specify the field map-
ping. The site does a good job of recognising which
column maps to which input variable using its auto-
mapping facility, and most people will simply have to
review and ok the site’s decision. With this in the
bag, the most complex part of the job is at hand:
which services to run?

This stage is simply about ticking boxes as there’s
little the user can do to influence the match itself. All
that’s possible is to specify a confidence level cut-off

for the reference files
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is, “only match to the
reference file records that
have a score of X or
higher”. The vendor
offers a default set of files

to use which reflect
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New! - Access files can now be uploaded
Valid file types are delimited or fixed width text files, Excel (.xls) or Access (.mdb)

2ip files can be uploaded, but please ensure that there is only one file in the zip archive
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Click here
to Chat >>

For assistance please
call the helpdesk on

v 0845 688 1107

Alternatively, you can
email us by clicking here.
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industry best practice,
but it’s easy to clear that
and select the files you
want.

The suppression hier-
archy is also fixed, with a

sensible “cheapest-first”

i configuration. The lack
of configuration on offer
may frustrate some users
but again reflects the
vendor’s focus on mak-
ing the site as accessible
as possible.
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